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Mandate of the
NCC Ombudsman

The ombudsman is not an advocate for
the complainant or for the NCC.
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What is an
Ombudsman?

The word ombudsman is of
Swedish origin. The role was
established in Sweden to create
a process to address complaints
made by individuals against
public agencies.

An ombudsman is an independent,
neutral official who investigates
complaints about an organization
in the public or private sector.
The ombudsman’s mandate

and processes are established
administratively by the senior
management of the organization
or by law.

The ombudsman must assess
whether or not a complaint

falls within the ombudsman’s
mandate, and if so, whether or
not the complaint has merit. The
ombudsman works independently
and impartially. The ombudsman
seeks to achieve a fair resolution
of the complaint.



December 31, 2017

National Capital Commission Board of Directors

Dear Members of the Board,

| am pleased to submit the Annual Report of the NCC Ombudsman
for 2017. This annual report summarizes the activities of the

NCC Ombudsman during its ninth year of operation. The report
covers the activities of the Office undertaken by my predecessor
and myself.

Yours truly,

Kevin Saville
NCC Ombudsman

How to contact
the NCC Ombudsman
confidentially

ANNUAL REPORT 2017: NATIONAL CAPITAL COMMISSION OMBUDSMAN 3




The Year in Review

Types of Complaints




Numbers at a Glance
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Complaint
Resolution Process

The complaint resolution process
requires complainants to try to 1
resolve their complaints directly

with the NCC before filing them

with the ombudsman. The

ombudsman is required to keep No
the NCC board of directors
and NCC senior management
. } Yes
informed about complaints, on
a need-to-know basis.
No

Yes

Level 3
No
Yes

Yes No j
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